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Dear Friends of Catholic Charities Bureau:
 
As Bishop of the Diocese of Superior I am 
pleased to share with you the 2022 Annual 
Report.  On the following pages we shine 
a light on the impact of Catholic Charities 
Bureau’s programs in Northern Wisconsin and 
beyond.  I am filled with joy by the difference 
that is made in the many communities by 
our talented and dedicated staff, volunteers 
and board directors.  These individuals strive 
to carry out the Mission “…To meet the 
critical needs and issues of our society…, 
To collaborate with all people of goodwill 
to alleviate human suffering…. To create an 
environment of human dignity…, and, To 
translate our mission and vision into goal’s, 
commitments and action.
 
I offer my sincere appreciation to the people of the Diocese of Superior who have supported 
the important services we provide.  Your care, concern, and prayers sustain our programs 
and services.  I thank you for your support and dedication to improving the lives of so many 
individuals and families.
 
For all of this, we are grateful to Almighty God.
 
As I remain yours in Christ,
 
 
 
 
Most Reverend James. P. Powers
Bishop, Diocese of Superior
 



Dear Friends,
 
Catholic Charities Bureau 
has served the Diocese of 
Superior and beyond for over 
100 years.  We continue to 
provide vital services that are 
significant in quantity and 
quality, offered ecumenically, 
and that complement the 
efforts of others.
 
We are sincerely appreciative 
of the continued support 
of Bishop Powers, the 
Membership, board of 

directors, volunteers, and employees.  The dedication of these individual’s talent and time is 
part of what makes this organization a beacon of need.

With this 2022 Annual Report, we are honored to share information that illuminates the 
impact of our programs and services that meet the critical needs and issues of our society.  
Through the collaboration with all people of goodwill, we will continue to profess the 
dignity of each person as a creation of God.  We continue to sustain our legacy by providing 
help and creating hope to those we are called to serve.
 
We appreciate your trust and your continued support of Catholic Charities Bureau this past 
year.
 
Kyle Torvinen      Alan Rock
 
 

Chairperson, Board of Directors   Executive Director



Catholic Charities Bureau Membership

Catholic Charities Bureau Executive Staff

Bishop James Powers
President  (center)

Fr. James Tobolski
Vice President  (right)

Alan Rock
Secretary Treasurer  (left)

Left to Right

Shannon Grayson
Director of Housing

Alan Rock
Executive Director

Clint Thursby
Chief Financial Officer



Catholic Charities Bureau Board of Directors 2022

Standing left to right:

Sherry Mattson, Superior
Bluette Puchner, Webster
Kim Pearson, Fall Creek

Larry Wojchik, Clear Lake, Vice Chair
Dawn Staples, Superior

Seated left to right:

Mike McCoshen, Solon Springs
Kyle Torvinen, Lake Nebagamon, Chair

Mark Sitek, Superior



Mission Statement of 
Catholic Charities Bureau

under the pastoral leadership of our Diocesan Bishop:
 

To carry on the redeeming work of our Lord by 
reflecting gospel values and the moral teaching of the 
Church.

To meet the critical needs and issues of our society 
through the use of our gifts and resources by 
mobilizing the Christian community in partnership 
with private and public enterprise.
 
To collaborate with all people of goodwill to alleviate 
human suffering by sponsoring direct service 
programs for the poor, the disadvantaged, the 
disabled, the elderly and children with special needs.
 
To create an environment of human dignity based 
on justice, mutual respect, understanding and trust.  
We profess the dignity of each person as a creation of 
God.  This truth becomes the foundation of our great 
respect and love of each individual.
 
To translate our mission and vision into goals, 
commitments and action.



Catholic Charities Bureau 
Statement of Philosophy 

Catholic Charities has since 1917 been providing services to the poor and 
disadvantaged as an expression of the social ministry of the Catholic Church in the 
Diocese of Superior.

Accordingly, the purpose of the Catholic Charities Bureau is to be an effective sign of 
the charity of Christ.  To this end, Catholic Charities:
  
 Provides services that are significant in quantity and quality.

 Assures an Ecumenical orientation exists in that no distinctions     
 are made by race, sex, or religion in reference to clients served,     
 staff employed and board directors appointed.
 
 Avoids unnecessary duplication of services already  adequately     
 provided by governmental or public organizations and other      
 private agencies.  Our programs are intended to complement      
 the efforts of others.



Code Of Ethics
CATHOLIC CHARITIES BUREAU, INC.

DIOCESE OF SUPERIOR
 

Code I:
We will support the sanctity and dignity of human life and recognize the central role of the family in our 
society.  We will respect and protect the dignity of the individual.

Code II:
We will give first consideration in the provision of our service to assist those members of our     communi-
ty who are most vulnerable and least able to help themselves.

Code III:
We will practice the virtues of charity and justice in our relationships with one another and with the people 
we serve as well as in our dealings with the community at large.

Code IV:
We will utilize our personal talents, training and experience for the benefit of enriching the lives of the 
people we serve.

Code V:
We will respect and conform to civil law and its governance.  We will also seek to peacefully change those 
civil practices that adversely affect the well-being of the people we serve.

Code VI:
We will as faithful stewards assure organizational integrity by exercising prudent judgment in the utiliza-
tion of the resources that are entrusted to us.

Code VII:
We will engage in activities that promote the well-being of the organization and avoid participation in ac-
tions that are intended to serve personal or private interests.

Code VIII:
We will guarantee confidentiality as a living principle within the organization and establish policies and 
procedures to protect the interests of the people we serve, our governing boards and our         personnel.

Code IX:
We will expect all persons affiliated with Catholic Charities to conduct themselves in a professional man-
ner that brings credibility to the organization.

Code X:
We will collaborate with individuals, groups and other people of good will to achieve the fullest measure 
of charity and justice and strive to meet the highest standards of program excellence.



Catholic Charities Bureau Housing
Creating homes by bringing safe, affordable housing opportunities 

to seniors, families, and persons with disabilities

 
Left:  St. Mary’s Hall in

Superior which has 26 units
for seniors and individuals

with disabilities.  The building
is also home to the
Occupancy Office.

Shannon Grayson, Director of Housing 
1416 Cumming Avenue, Superior, WI 54880  715-394-6617

Nicole Freascher, Superior Regional Manager 
1001 Clough Avenue, Superior, WI  54880  715-392-3447

Patrick McFarland, Rhinelander Regional Manager  
880 E Timber Drive, Rhinelander, WI 54501  715-369-2550

Pamela Gunderson, Chetek Regional Manager
707 Tainter Street, Chetek, WI 54728  715-925-2015

Vacant, Medford Regional Manager
132 South 7th Street #B9, Medford, WI 54451  715-748-6962

Brook Haasl, Wisconsin Rapids Regional Manager
272 110th Street South, Wisconsin Rapids, WI 54494  715-421-0080

Wendy King & Jessy Walters, Occupancy Specialists
1100 Weeks Avenue, Ste. B, Superior WI 54880  715-394-2012

Catholic Charities
Bureau

Diocese of Superior



175 N Lake Street 
 Barron, WI  54812

715-537-5341
www.barroncountydsi.org

 2022 Impacts Include:
 68 Individuals Served
 65,328 miles driven on 4 routes             
  Pre-vocational services assembled 274,941 pieces
  Over 1,066 pounds of produce was donated to area 
  food shelves from the Community Garden
  12 young adults attended the Summer Youth Program

Barron County Developmental 
Services provides person-
centered services to adults 
with special needs so that 
they are able to live their 
lives to the fullest.  Services 
provided include: Community 
Employment, Prevocational 
Services, Transportation, 
Summer Youth Program, and 
Rest Area Maintenance.

Joe Wacek, Director of Barron County 
Developmental Services, Inc. 
and Diversified Services, Inc.

 2022 Impacts Include:
 51 Individuals Served
 32,298 miles driven 
  Pre-vocational services assembled/packaged 
  2,988,981 pieces
  Over 60% of DSI’s employees are individuals with 
  disabilities
  Community Employment served 21 individuals at 8 
  sites earning between $8.50 to $15.00 per hour

Diversified Services provides 
meaningful employment 
opportunities to persons 
with disabilities and has 
earned a solid reputation 
for producing customer 
product with a high degree 
of quality workmanship and 
on-time delivery.  Services 
provided include: Community 
Employment, Prevocational 
Services, Transportation and 
Community Services.

7649 Tower Road
Siren, WI 54872

715-349-5724
www.dsisiren.com



BRIDGING RESOURCES FOR INDEPENDENCE
B u i l d .  R e s p e c t .  I n s p i r e .

650 Jensen Drive
Medford, WI 54451

715-748-2950
www.blackriverindistries.org

Amber Fallos, Director              
Black River Industries, Inc.

Mission:  In partnership with the 
community, to provide people with 
disabilities opportunities to achieve 
the highest level of independence.

Services Provided Include:
• Job Coaching
• In Home Support
• Day Services
• Transportation
• Employment
• Prevocational Services
• Subcontracting Services
• Catering

 2022 Impacts Include:
 170 Individuals Served
 300,300 miles driven 
Over 7,000 meals prepared
Over 69,900 service hours provided 

• Document Shredding
• Collating and Mail Services
• Custodial Services
• Lawn Care Services
• Commercial Sewing



39 N 25th Street East, Superior, WI 54880 715-394-2771
www.challenge-center.org

Our Mission:  To provide services that support people      
        facing challenges to living and working in  
        our community.

“People Facing Challenges” include individuals 
with disabilities or special needs that require support 

services to be able to achieve their desired 
quality of life and level of work.

Mark Kroll, Director           
Challenge Center, Inc.

Services Provided Include:
• Job Coaching
• Community Employment
• Residential Services
• Day Services
• Transportation
• Respite Services
• Prevocational Services
• Supported Living Services

 2022 Impacts Include:
 138 Individuals Served
 Over 160,000 miles driven          
Over 79,000 meals served
165,000 pounds of produce grown
142,000 pounds of shredding completed
227,500 service hours provided

• Life Skills 
• Sensory Stimulation
• Life Enrichment
• Recreation Program
• Document Shredding
• Collating and Mail Services
• Custodial Services
• Lawn Care Services



1441 E Timber Drive
Rhinelander, WI 54501

715-369-1337
www.headwatersinc.org

Maureen Parkes, Director
Headwaters, Inc.

Headwaters, Inc. provides a variety of support 
services that can be customized to fit someone’s 
specific needs, and we specialize in supporting 
people to live the kind of life they want in the 

communities where they want to live.

 2022 Impacts Include:
 56 Individuals Served
 Over 68,000 miles driven          
137,000 pounds of shredding completed
5 Waysides maintained in 3 counties
48,653 service hours provided

Services Provided Include:
• Job Coaching
• Community Employment
• Residential Services
• Day Services
• Transportation
• Supportive Home Care
• Prevocational Services

• Life Skills 
• Life Enrichment
• Document Shredding
• Rest Area Maintenance
• Custodial Services



Judy Brekke, Director Hudson 
Community Children’s Center

824 4th Street
Hudson, WI 54016

715-386-5912
www.hccc-wi.com

Hudson Community Children’s Center has been 
operating since 1969 and is sponsored by Catholic 
Charities Bureau.  We provide quality childcare in 

a warm and nurturing environment.  HCCC accepts 
children of all faiths ages 6 weeks to 7 years old.

 2022 Impacts Include:
 64 Children served
 347 meals & snacks provided per week 
Over 18,000 meals served per year
Hours: 6:15 a.m. - 5:45 p.m. Monday – Friday

Rainbow Room
The Rainbow Room provides 
Infants/Toddlers with both active 
and quiet areas for discovery and 
a unique environment selected for 
individual children age 6 weeks to 
24 months.

Backyard Buddies
The Backyard Buddies Room 
helps children 4  & 5 years old 
learn kindergarten readiness 
skills and tools to be successful in 
school.

Playful Pals
This classroom is divided into clear 
learning areas for children 2 & 3 years 
old to focus on exploration, social/
emotional development and self 
regulation.

4K
HCCC offers Hudson School District 
sponsored 4k education during the 
morning hours of our Backyard 
Buddies Room with wrap around care 
available.



Over 1,200 Over 630 units of Housing              
individuals served

Over 625,000 miles driven Over 279,000 lbs. of paper   
 shredded

Over 100,000 meals served Over 385,000 hours of    
 service provided

Through community outreach Through our food partnership  
we helped provide over 2,000 we helped provide over
meals and shelter for over   288,000 meals 
280 nights

2022 Catholic Charities Bureau
Illuminated ImpactsCatholic Charities

Bureau
Diocese of Superior



Catholic Charities
Bureau

Diocese of Superior

CATHOLIC CHARITIES BUREAU, INC.  
1416 Cumming Ave. 
Superior, WI  54880 

Phone (715) 394-6617 
1-888-831-8446 

Fax (715) 394-5951
Tele communicators may reach us using the 

7-1-1  WI Relay System.
E-mail: lsorenson@cbsuperior.org 
Web page: www.ccbsuperior.org

SENIOR HOUSING
Acorn Apartments   Crandon  715-369-2550
Acorn Apartments   Minong  715-236-2366
Bashara Apartments  Solon Springs 715-392-3447
Brule Valley Apartments  Brule  715-392-3447
Cedar Park Estates   Minocqua  715-369-2550
Centennial Apartments  Medford  715-748-6962
Evergreen Apartments  Chetek  715-925-2015
Evergreen Apartments  Shell Lake 715-236-2366
Gateway Pines Apartments  Land O’Lakes 715-369-2550
Lilac Grove Apartments  Siren  715-925-2015
Main Creek Villa   Conrath  715-748-6962
Maywood Apartments  Plover  715-421-0080
Northwoods village   Phelps  715-369-2550
Phoenix Villa   Superior  715-392-3447
Phoenix Villa of Iron River  Iron River 715-392-3447
Phoenix Villa of Lake Nebagamon Lake Nebagamon 715-392-3447
Phoenix Villa of Rhinelander  Rhinelander 715-369-2550
Winterhaven Apartments  Winter  715-236-2366
Wood Court Apartments  Woodruff  715-369-2550

Central Administration    Superior  715-394-6617
 
SERVICES TO FAMILIES
Eastwood Apartments  Medford  715-748-6962
Lead Free Douglas County 2010  Superior  715-394-6617
 
SERVICES FOR CHILDREN
Hudson Community    Hudson  715-386-5912
Children’s Center      
 
 SERVICES FOR PEOPLE WITH DISABILITIES
Acorn Apartments   Wisconsin Rapids 715-421-0080
Apple River Apartments  Amery  715-925-2015
Barc Lane Apartments  Chetek  715-925-2015
Barron County Developmental Services Barron  715-537-5341
Bashara Apartments  Solon Springs 715-392-3447
Billings Park Group Home  Superior  715-394-2771
Black River Industries  Medford  715-748-2950
Blue Valley Apartments  Rice Lake 715-236-2366
Cedar Park Estates   Minocqua  715-369-2550
Challenge Center   Superior  715-394-2771
Co-op Apartments Group Home Superior  715-394-2771
Cypress Group Home  Superior  715-394-2771
Deerhaven Group Home  Superior  715-394-2771
Diversified Services  Siren  715-349-5724
East End  Group Home  Superior  715-394-2771 
Elmwood Apartments  Superior  715-392-3447 
Evergreen Apartments  Rhinelander 715-369-2550 
Evergreen Apartments  Siren  715-925-2015
Gateway Pines Apartments  Land O’Lakes 715-369-2550
Harborview Group Home  Superior  715-394-2771
Headwaters   Rhinelander 715-369-1337
Maywood Apartments  Medford  715-748-6962 
McKenzie Manor   Superior  715-394-2771
Missouri Garden Apartments  Superior  715-394-2771
Mountain View Group Home  Superior  715-394-2771
Northfield Apartments  Duluth  715-392-3447
Northwoods Village  Phelps  715-369-2550 
Oakwood Apartments  Superior  715-392-3447 
Phoenix Villa of Hayward  Hayward  715-236-2366 
Phoenix Villa North  Rice Lake 715-236-2366 
Sumac Trail Apartments  Rhinelander 715-369-2550 
Westbay Apartments  Superior  715-392-3447 
Woodview Group Home  Superior  715-394-2771




