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Our Call -
“Truly I tell you, whatever you did for 
one of the least of these brothers and 
sisters of Mine, you did for Me.”

                                                   Matthew 25:40



Dear Friends of Catholic Charities Bureau:

The past year Catholic Charities Bureau, who has 
been serving the Diocese of Superior for over 

100 years through social ministry, demonstrated the 
resiliency that has made their programs and services 
known and trusted throughout the Diocese and 
beyond.  It was also a year for Catholic Charities 
Bureau to live up to their Mission: “…To meet 
the critical needs and issues of our society…, To 
collaborate with all people of goodwill to alleviate 
human suffering…, To create an environment of 
human dignity…, and To translate our mission and 
vision into goals, commitments and action.
 
Our call remains unchanged.  The compassion, 
dedication and commitment of the membership, board 
of directors, and competent staff remain and will stay 
focused on those who are served through the 136 
programs in 64 communities, namely those who are 
disadvantaged and vulnerable.     
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Sincere appreciation is offered to the people of the Diocese of Superior who have remembered 
Catholic Charities Bureau in their prayers and who support our services.  How important your 
support is this year while we are dealing with the challenges of COVID-19.  Your care, concern, 
prayers, and financial assistance sustain our programs and services.  Thank you for your support, 
your encouragement, and your dedication to improving the lives of people with disabilities, the 
elderly, children with special needs, and families living in poverty.  

For all of this, we are grateful to Almighty God.

As I remain yours in Christ,

Most Reverend James P. Powers
Bishop, Diocese of Superior

“You are the very hands of Jesus in the world…the  joy of serving, and advocating for the good of all, 
continues that call of the early church to make sure  that needs are met.”

Pope Francis
Opening of the

Annual Catholic Charities USA Gathering
October 5, 2014
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Dear Friends:

Catholic Charities Bureau has 
served the Diocese of Superior 

and surrounding areas since 1917.   
We will continue to provide services 
that are significant in quantity and 
quality, offered ecumenically, and will 
complement the efforts of others. 
 
When Catholic Charities Bureau board 
directors and employees say they will 
do something, they follow through.  
They match their words with action 
and commitment.  Day in and day out, 
Catholic Charities Bureau’s decisions 
and actions are grounded in our 
Mission and Statement of Philosophy.  
2020 has been a challenge for all of us globally as the world dealt with COVID-19.  Locally, we 
have seen integrity in the boardroom and in our agencies as we remained focused on making 
decisions that will offer the best long-term outcome for those we serve.  

As we encounter another challenging year ahead, we are encouraged that we know our calling and 
have a firm foundation of over 100 years to guide us.  We will continue to meet the critical needs 
and issues of our society, we will collaborate with all people of goodwill, and we will continue to 
profess the dignity of each person as a creation of God.  

Thank you for your trust and your continued support of Catholic Charities Bureau.

Bluette Puchner     Alan Rock
Chairperson, Board of Directors  Executive Director

Bluette Puchner, Chair, Board of Directors (left) and Alan Rock, 
Executive Director of Catholic Charities Bureau,(right) .
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Catholic Charities Bureau Board of Directors

Photo courtesy of dan swanson photographyPhoto courtesy of dan swanson photography

Standing left to right:

Mark Sitek, Superior
Sherry Mattson, Superior
Jeff Cummings, Reedsville
Dawn Staples, Superior
John Huebscher, Madison

Seated left to right:

Kyle Torvinen, Lake Nebagamon
                 Vice-Chair

Bluette Puchner, Webster
                    Chair

Larry Wojchik, Amery



Catholic Charities Bureau Membership

Catholic Charities Bureau Cabinet Staff

Joe Wacek, Director 
Barron County 
Developmental  

Services, Barron &        
Diversified Services, 

Siren

Judy Brekke, Director 
Hudson Community 
Children’s Center, 

Hudson  

Amber Fallos, Director 
Black River Industries, 

Medford

Jenny Felty, Director 
Headwaters, 
Rhinelander

Mark Kroll, Director
Challenge Center, 

Superior 

Greg Leiviska, Administrator 
Dove Home Health

Professionals,
Superior 

Catholic Charities Bureau Executive Committee: 
(Left) Clinton Thursby, Chief Financial Officer; 

(Center) Alan Rock, Executive Director; 
(Right) Gary Valley, Director of Housing

Bishop James Powers, 
President

(center)

Fr. James Tobolski,
Vice-President

(left)

Alan Rock,
Secretary/Treasurer

(right)
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Mission Statement of Catholic Charities Bureau
under the pastoral leadership of our Diocesan Bishop:

 
To carry on the redeeming work of our Lord by reflecting gospel values and the moral teaching of 
the church.

To meet the critical needs and issues of our society through the use of our gifts and resources by 
mobilizing the Christian community in partnership with private and public enterprise.
 
To collaborate with all people of goodwill to alleviate human suffering by sponsoring direct service 
programs for the poor, the disadvantaged, the disabled, the elderly and children with special needs.
 
To create an environment of human dignity based on justice, mutual respect, understanding 
and trust.  We profess the dignity of each person as a creation of God.  This truth becomes the 
foundation of our great respect and love of each individual.
 
To translate our mission and vision into goals, commitments and action.

Lumen Christi Award Finalist
Since its inception in 1978, the Lumen Christi Award, presented by Catholic 
Extension, has been given to priests, women religious, and lay leaders from across 
the nation.  This year the Diocese of Superior nominated Bluette Puchner for her 
life work as the “Light of Christ”.   Ms. Puchner is among the eight (8) finalists 
chosen from across the nation for this respected award for she stands out as a 
shining example as one who offers her heart and hands to build faith, inspire hope, 
and ignite change.  Her life was transformed by the power of God’s love.

“I’m on my knees every morning, praying for our country and 
praying for the kids of our country, because that’s our future.”

Ms. Puchner loves children!  She and her late husband raised three sons and 
fostered 23 children.  She has served as a guardian ad litem for children in the 

tribal courts of the St. Croix Band of Ojibwe and continues to serve as a resource for all who call.  “My passion 
has always been working with kids, or working for kids.” Puchner said.  Most recently, through her membership 
with the Rotary Club, she has spearheaded a program to mentor struggling high school students.  Students Taking 
Renewed Interest in the Value of Education (STRIVE) is a program that pairs teens with adult mentors who guide 
and encourage them toward graduation. 
 
While some retirees may slow down, Ms. Puchner’s commitment to the Diocese and the families in her community 
have grown.  She is an active member of her local parish, chairs the Koinonia program for the Diocese of Superior, 
and is the Lay Ministry Enrichment Coordinator.  She also serves as the Chair for the Catholic Charities Bureau 
Board of Directors where she is esteemed by fellow board directors and staff alike.



2020 Services Provided by 
Catholic Charities Bureau

  Senior Housing

  All Disabilities Housing

  Cognitive Disabilities Housing

  Development Disabilities Housing

  Seniors and Persons with Disabilities

  Family Housing

  Home Health Care

  Children Services

  Services for Persons with Disabilities

  Central Administration

  Diocese of Superior - 16 Counties

Catholic Charities Bureau Statement of Philosophy 
Catholic Charities has since 1917 been providing services to the poor and disadvantaged as an 
expression of the social ministry of the Catholic Church in the Diocese of Superior.

Accordingly, the purpose of the Catholic Charities Bureau is to be an effective sign of the charity of 
Christ.  To this end, Catholic Charities:
 Provides services that are significant in quantity and quality.
 Assures an Ecumenical orientation exists in that no distinctions are made by race, sex, or   
 religion in reference to clients served, staff employed and board directors appointed.
 Avoids unnecessary duplication of services already adequately provided by governmental or  
 public organizations and other private agencies.  Our programs are intended to complement  
 the efforts of others.



Core Values
Respect for Human Life – Every person, from the moment of conception to natural death, has 
inherent dignity and a right to life consistent with that dignity.

Human Dignity – Every human being is created in the image of God and redeemed by Jesus 
Christ, and therefore is invaluable and worthy of respect as a member of the human family.

Association – The Catholic tradition proclaims that the person is not only sacred but also special.  
How we organize our society in economics, politics, in law and in policy directly affects human 
dignity and the capacity of individuals to grow in community.

Participation – We believe people have a right and duty to participate in society, seeking together 
the common good and well-being of all, especially the poor and vulnerable.

Preferential Protection for the Poor and Vulnerable – In a society marred by deepening 
divisions between rich and poor, our tradition recalls the story of the last judgment and instructs us 
to put the needs of the poor and vulnerable first.

Solidarity – Catholic social teaching proclaims that we are our brothers’ and sisters’ keepers, 
wherever they live.  We are one human family.  Learning to practice the virtue of solidarity means 
learning the “love our neighbor” has global dimensions in an independent world. 

Stewardship – The Catholic tradition insists that we show our respect for the Creator by our 
stewardship.

Subsidiarity – This principle deals chiefly with the responsibilities and limits of government, and 
the essential roles of voluntary associations.

Human Equality – Equality for all persons is essential to their dignity.  While differences in 
talents are part of God’s plan, social and cultural discrimination in fundamental rights, are not 
compatible with God’s design.

Common Good – The common good is understood as the social conditions that allow people to 
reach their full human potential and to realize their human dignity.



A Glance At Our Heritage

Bishop Joseph M Koudelka is third from the left.  He 
served as the second Bishop of the Diocese of Superior 
from 1913-1921.  It was largely through his efforts that 
the St. Joseph Orphan Home was built.  His greatest 
contribution to northern Wisconsin was in building the 
foundation for a successful social service agency known 
today as Catholic Charities Bureau.

In 1920 Reverend Anthony A Jazdewski, (back row) 
stands in front of the St. Joseph Orphan Home with 
nearly 100 resident children.  Up to 200 children lived 
in the Home at one time.  Rev. Jazdewski served 
as the first Chaplin of the Home and was also the 
Superintendent from 1919 until his death in 1939.

Fifty years ago Catholic Charities Bureau’s first housing venture was 
fulfilled in 1970.  The Royalton Manor housing project was a four-story 
structure with brick exterior occupying three acres of land in the west end 
of Billings Park, Superior.  Residents occupied the building in late 1970.   
Each floor had its own lounge, laundry facilities, and additional storage.  
Royalton Manor had 157 units with thirty-one of these apartments having a 
kitchenette.  A centralized dining facility guaranteed three nutritious meals 
daily for tenants without kitchenette units.  The complex was constructed 
under the sponsorship of Catholic Charities Bureau who provided the “seed 
money” to cover preliminary financing and was funded by a loan from the 
Federal Housing Administration.  Then Executive Director of Catholic 
Charities Bureau, Fr. Philip Heslin said, “We recognized a gap in the 
services provided for the elderly in the city of Superior and throughout the 
diocese.  We will use our experience with Royalton Manor to establish other 
housing projects for the elderly throughout the diocese where needed.”  The 
building was sold in 1999.  In 2020 Catholic Charities Bureau offered a total 
of 624 housing units in 24 communities across northern Wisconsin.

Right: Formal groundbreaking ceremonies were held on a Tuesday morning, December 23, 1969 for Royalton Manor.  
From the left are Mayor Charles Deneweth, The Most Reverend George Hammes, Bishop of the Diocese of Superior; 
Donald Leggate, Chairman of the Douglas County Board of Supervisors; and Fr. Philip Heslin, Executive Director of 
Catholic Charities Bureau.



175 N Lake Street ∙ Barron, WI  54812
(715) 537-5341

www.barroncountydsi.org

Barron County Developmental Services, Inc. 
teaches independent living skills, basic skills, and work 
skills through multiple programs while providing essential 
services to business and industry throughout Barron County.   
The mission of BCDSI is to provide person-centered 
services to adults with special needs so that they are able 
to live their lives to the fullest.   Programing includes Day 
Services, Work Center employment training, Enclaves, and 
Community Employment Services.

BCDSI formulated a  summer program for young adults with disabilities.  Due to COVID-19, they were not able to fulfill 
the outreach to schools that they had intended, but still had four participants for their first year.  The program ran 
from July 6 – August 14 on Mondays, Wednesdays, and Fridays.  The curriculum consisted of Daily Living Skills (i.e. 
cooking and nutrition), mentoring, and Day Service activities (i.e. exercise and yoga).  On the final day, families were 
invited for pizza and presentations from DVR, the local ADRC, and the local WITC.

824 Fourth Street ∙ Hudson, WI  54016
715 386 5912

www.hccc-wi.com

Hudson Community Children’s Center has been 
operating since 1969, providing quality childcare in a warm and 
nurturing environment.  HCCC is one of twenty child care sites 
selected in the State of Wisconsin to participate in the statewide 
pilot Active Early Initiative.   The 4 & 5 year old room teaches 
kindergarten readiness skills in the morning with wrap-around 
care available.  Children ages six weeks to 7 years are accepted.  
Children have many opportunities to explore and learn through 
hands on experiences.  A large playground provides more 
opportunities to explore, to exercise, and to learn.

Storytime 2020

1st day of 4K 20201st day of 4K 2020



7649 Tower Road ∙ Siren, WI  54872 
715-349-5724

www.dsisiren.com

Diversified Services, Inc. provides quality industrial services to the 
business community while providing work opportunities to individuals 
with disabilities.  DSI has earned a solid reputation for producing customer 
product with a high degree of quality workmanship and on-time delivery. 

DSI partners with the private sector to provide employment in the assembly, 
distribution, packaging, shrink wrapping, and warehousing of components.  
DSI serves persons with disabilities with pre-vocational services, community 
employment placement and job coaching, residential services, day services, 
and independent living services program.

DSI participants volunteer throughout their community.  Above, left, volunteers Chris Hover and Jim Sutton sort 
carrots for a local food bank in Frederick.  Above, right, Jennifer Sandberg, Megan Ekstedt, and Kyle Lundquist 
helped stack firewood this summer for Interfaith Caregivers.  The wood will go to families who heat with wood 
but are unable to cut their own.

1441 E Timber Drive ∙ Rhinelander, WI 54501
715-369-1337

www.headwatersinc.org

Headwater’s staff 
and participants 
take pride in all 
they do!!

Anne Bailey, Missy 
Jorata, and Bee 
Young are pulling 
weeds, planting 
flowers, and 
placing painted 
rocks for the 
enjoyment of all.

Headwaters, Inc. has existed for the last 51 years with the purpose of providing individualized services that are 
designed to maximize each person’s daily living and vocational skills in order to be integrated into the community 
to the fullest extent possible.  Multi-faceted services are provided to people with intellectual disabilities, autism 
spectrum disorders, serious and persistent mental illness, brain injuries, and physical disabilities in the counties of 
Ashland, Bayfield, Florence, Forest, Iron, Langlade, Lincoln, Oneida, and Vilas.



650 Jenson Drive ∙ Medford, WI 54451 
1-800-361-0574 ∙ 715-748-2950

www.blackriverindustries.org

The mission of Black River Industries is to partnership with 
the community to provide people with disabilities opportunities 
to achieve the highest level of independence.  This is lived out 
by offering multi-faceted programs that afford a broad range of 
activities, training, and personal care services.  

Employment opportunities are offered within the facility and in 
the community to meet the diverse needs of participants.  Support 
is provided for persons with disabilities residing in independent 
living environments.  A countywide transportation system that is 
fully accessible to all elderly and persons with disabilities has been 
in service since 1973.

Kevin Gallistel 
assists with BRI 
providing area 
businesses and 
individuals with 
high quality          
confidential 
paper 
shredding.

Marlene Czarnecki uses one of the 
three commercial sewing machines to 
fulfill BRI’s State Use Contract with 
the Wisconsin Dept of Corrections.

BRI coordinates access 
to competitive vocational 
opportunities.  Justin 
Spanjer is employed in 
the kitchen at Cravings in 
Medford in combination 
with his job at BRI.

1416 Cumming Ave, Suite C ∙ Superior, WI  54880
715 392 3133

www.thedovesuperior.com



Left, the Dove’s Mission 
has been to support 
seniors and persons with 
disabilities to maintain 

and/or regain independence in their 
home throughout their work history. 
Rather than compromise the core Mission 
and Philosophy, Dove made the difficult 
decision to cease operations in late 2020.

39 N 25th Street East ∙ Superior, WI 54880
715-394-2771
www.challenge-center.org

The Challenge Center offers individualized care to over 70 
program participants by 120 dedicated staff and many volunteers. 
Each of the10 residential homes, located in neighborhoods 
throughout the City of Superior, has a distinct atmosphere and 
purpose.  Challenge Center offers creative work environments 
that include Bay Produce and Marathon Industries as well as 
many community employment opportunities to support people 
in developing their individual vocational goals.  The Day 
Services programs also provide a variety of learning and growth 
experiences with a continuum of care.  Community integration is 
a primary theme of Challenge Center’s services and is central in 
all programs.

Left, Kim La Pre enjoys a bike ride on a rainy day in the 
multipurpose room at the Challenge Center.   Exercising can be 
a part of the Life Skills Program which is designed to support 
individuals to progress in person-centered goal areas.  The 
program offers a choice of activities and community opportunities.

Since 1986 growing vegetables has been a top priority of Bay Produce, a program of the Challenge Center.  The 
other high priority is to provide training services for people with disabilities.  In the beginning, only beefsteak 
tomatoes were grown.  Over the years cherry and grape varieties were added, along with peppers, eggplants, large 
and small cucumbers, a variety of lettuce, and basil.  Erin Smet, above left, has been working in Bay Produce since 
2004 and, above right, Wanda Meinke has worked in the greenhouse since before 2010.

Dove Home Health Professionals treasures the many 
relationships and partnerships that have been built over the 
last 24 years.  The changing landscape in the home healthcare 
industry has made it difficult for smaller providers such as 
Dove to stay viable while maintaining the quality healthcare 
services that Dove patients have come to expect.  Dove 
leadership has worked to provide a smooth transition for 
its patients, staff, and community partners to a quality area     
provider who shares Dove’s values in late 2020.  Thank you for 
allowing us to be a part of your lives.



Since 1968, Catholic Charities Bureau has established a 
network of independent living, affordable, rent subsidized, housing 
facilities for senior citizens located in communities throughout 
northern Wisconsin and Minnesota.  Independent–living projects 
for persons with disabilities have been on-going since 1982.  Their 
mission is to create homes by bringing safe, affordable housing 
opportunities to seniors, families, and persons with disabilities.  
Catholic Charities Bureau is an Equal Housing Opportunity 
Organization.

Management Offices:
1001 Clough Ave ∙ Superior, WI  54880 ∙ 715-392-3447 ∙ 888-276-0247 

880 E Timber Drive ∙ Rhinelander, WI 54501 ∙ 715-369-2550
707 Tainter Street ∙ Chetek, WI 54728 ∙ 715-925-2015

1310 N Wisconsin Ave ∙ Rice Lake, WI 54868 ∙ 715-236-2366 
132 South 7th St #B-9 ∙ Medford, WI 54451 ∙ 715-748-6962

2721 10th St South ∙ Wisconsin Rapids, WI 54494 ∙ 715-421-0080
www.ccbhousing.org

Amber Krouze

Rhinelander

Christine Sainberg

Chetek
Amanda Cooksey

Superior

Mark Adamak

Rice Lake

Bonnie Brunner

Medford

Gary Valley

Director of Housing Teri Obermeier

Wisconsin Rapids

Laurie Kramka

Occupancy Specialist



Northwoods Village, Inc. in Phelps, WI is the newest acquired building for Catholic Charities Bureau 
Housing.  Catholic Charities Bureau assumed management in June 2017, and at the request of the owners, 
purchased the property in 2019.  The facility has 16 one-bedroom and 4 two-bedroom units.  It is accentuated by a 
large open community room, abundant green spaces, on-site laundry, and a fully equipped office.  It sits atop a hill 
within walking distance of the North Twin Lake.  Phelps offers many small-town amenities and is in proximity to 
Eagle River which presents Northwoods residents with easy access to a much wider range of options.

Christy Thomson and Marlyce Olson are residents at the 
Evergreen Apartments in Chetek which offers twenty 
apartments to seniors.  Each apartment has a small patio 
or balcony overlooking a quiet residential neighborhood 
near shopping, churches, and community services.

On the left end of the couch, Harold Sauerbrey and, on the 
right end, Marti Buskirk are discussing the possibilities of  
the 2020 fall football season.  Both gentlemen live in the 
Lakewood Apartments in Siren, WI.

Transition in Housing Staff

For 39 years Donna Strand (left), Occupancy 
Specialist, served in the administration of Catholic 
Charities Bureau Housing.  She always had a friendly 
smile for the many tenants she served and shared 
stories with all while collecting rents, analyzing 
reports, and being well-versed in multiple HUD, 
WHEDA, and Rural Development regulations.  Donna 
began her well-deserved retirement in May, 2020 
leaving the reins to Laurie Kramka, who brings a 
personal passion for helping communities provide 
affordable housing.   Ms. Kramka has extensive 
experience in coordinating, managing, administering, 
and overseeing housing, community, and economic 
development projects and programs.



Central Administration    Superior  715-394-6617
 
HOME HEALTH CARE
Dove Home Health Professionals  Superior  715-392-3133
 
SERVICES TO FAMILIES
Eastwood Apartments  Medford  715-748-6962
Lead Free Douglas County 2010  Superior  715-394-6617
 
SERVICES FOR CHILDREN
Hudson Community    Hudson  715-386-5912
Children’s Center      

CATHOLIC CHARITIES BUREAU, INC.  
1416 Cumming Ave. 
Superior, WI  54880 

Phone (715) 394-6617 
1-888-831-8446 

Fax (715) 394-5951
Tele communicators may reach us using the 

7-1-1  WI Relay System.
E-mail: bosterlund@ccbsuperior.org 

Web page: www.ccbsuperior.org

Catholic Charities
Bureau

Diocese of Superior

SENIOR HOUSING
Acorn Apartments   Crandon  715-369-2550
Acorn Apartments   Minong  715-236-2366
Bashara Apartments  Solon Springs 715-392-3447
Brule Valley Apartments  Brule  715-392-3447
Boulder Pines Apartments  Boulder Junction 715-385-0282
Cedar Park Estates   Minocqua  715-369-2550
Centennial Apartments  Medford  715-748-6962
Evergreen Apartments  Chetek  715-925-2015
Evergreen Apartments  Shell Lake 715-236-2366
Gateway Pines Apartments  Land O’Lakes 715-369-2550
Lilac Grove Apartments  Siren  715-925-2015
Main Creek Villa     Conrath  715-748-6962
Maywood Apartments  Plover  715-421-0080
Northwoods village   Phelps  715-369-2550
Phoenix Villa   Superior  715-392-3447
Phoenix Villa of Iron River  Iron River 715-392-3447
Phoenix Villa of Lake Nebagamon Lake Nebagamon 715-392-3447
Phoenix Villa of Rhinelander  Rhinelander 715-369-2550
Winterhaven Apartments  Winter  715-236-2366

SERVICES FOR PEOPLE WITH DISABILITIES
Acorn Apartments    Wisconsin Rapids 715-421-0080 
Apple River Apartments   Amery  715-925-2015
Barc Lane Apartments   Chetek  715-925-2015
Barron County Developmental Services  Barron  715-537-5341
Bashara Apartments   Solon Springs 715-392-3447
Billings Park Group Home   Superior  715-394-2771
Black River Industries   Medford  715-748-2950
Blue Valley Apartments   Rice Lake 715-236-2366
Boulder Pines Apartments   Boulder Junction 715-385-0282
Cedar Park Estates    Minocqua  715-369-2550 
Challenge Center    Superior  715-394-2771
Co-op Apartments Group Home  Superior  715-394-2771
Cypress Group Home   Superior  715-394-2771
Deerhaven Group Home   Superior  715-394-2771
Diversified Services   Siren  715-349-5724
East End  Group Home   Superior  715-394-2771 
Elmwood Apartments   Superior  715-392-3447 
Evergreen Apartments   Rhinelander 715-369-2550 
Evergreen Apartments   Siren  715-925-2015
Gateway Pines Apartments   Land O’Lakes 715-369-2550
Harborview Group Home   Superior  715-394-2771
Headwaters    Rhinelander 715-369-1337
Maywood Apartments   Medford  715-748-6962 
McKenzie Manor    Superior  715-394-2771
Missouri Garden Apartments   Superior  715-394-2771
Mountain View Group Home   Superior  715-394-2771
Northfield Apartments   Duluth  715-392-3447
Northwoods Village   Phelps  715-369-2550 
Oakwood Apartments   Superior  715-392-3447 
Phoenix Villa of Hayward   Hayward  715-236-2366 
Phoenix Villa North   Rice Lake 715-236-2366 
Sumac Trail Apartments   Rhinelander 715-369-2550 
Westbay Apartments   Superior  715-392-3447 
Woodview Group Home   Superior  715-394-2771
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